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Aggressive and Disruptive Patron 
Policy 
 
 
 
 
The Doveton Show is held annually at Myuna Farm in 
Doveton. As a venue hirer of Myuna Farm, the committee are required to adhere to the 
policies and procedures developed by the City of Casey, including any instructions 
provided to committee and volunteer members on show day. Myuna Farm staff are the 
dedicated fire wardens and venue operators, and as such assume control in the event 
of an incident or event. 
 
The following behaviours are considered not acceptable and should be escalated in line 
with the aggressive and disruptive patron process: 

• Verbal aggression, including rudeness, raising voice, yelling, swearing  
• Attempts at intimidation and threats 
• Threatening or inappropriate body language 
• Destruction of property or possessions   
• Assault or armed assault  
• Forcible confinement or false imprisonment  
• Acts of indecency, sexual assault  
• Stalking or loitering 
• Failing to adhere to reasonable requests of Myuna Farm staff or Doveton Show 

Committee members or its volunteers. 

 
Volunteers 
Volunteers are required to read and understand the aggressive and disruptive patron 
policy. In the event of an incident, volunteers are required to report the incident to the 
volunteer coordinator, administration officer or a member of the committee. The 
chairperson must be notified of any incident that occurs as soon as possible. An 
incident report form must be completed at the time of the incident and logged with the 
committee chairperson. 
 
Committee Members 
All committee members are required to read and understand any aggressive and 
disruptive patron policy in place at Myuna Farm. 
 
As elected members of the shows committee, members are the first contact point for 
all volunteers on show day where an incident may occur. The following process must be 
followed should a volunteer or committee member become aware of an aggressive or 
disruptive patron. 
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Process 

 
 

1. DE-ESCALATE

•Attempt to deescalate 
the situation. Remain 
calm, speak clearly and 
politely.
•Politely ask the patron to 

cease the unwanted 
behaviour.
•Do not engage with 

agressive or threatening 
behaviour.

2. ENSURE YOUR SAFETY

•Use the emergency 
contact list and call the 
chairperson, 
administration officer or 
farm manager and 
report the incident.
•Take note of any key 

identifying features of 
the patron involved in 
the incident.
•Remove yourself and 

others from the situation 
if required
•DO NOT follow or 

engage with the paron 
further if there is 
immediate danger.
•If required, seek 

medical/first aid through 
show day first aid 
officers/emergency 
services.

3. ESCALATING TO 
EMERGENCY SERVICES

•If required, the 
chairperson, farm 
manager, administration 
officer or safety officer 
will escalate the 
incident to the 
emergency services.

4. COMPLETE INCIDENT 
REPORT

•Complete an incident 
report form and provide 
to the chairperson, 
administration officer, 
safety officer or myuna 
farm manager
•Complete a debrief with 

the chairperson, 
administratoin officer, 
safety officer or farm 
manager.
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Committee members and volunteers are a representation of the Doveton Show Inc, and are therefore required 
to conduct themselves in a manner that is deemed appropriate and customer-focused. They are required to 
follow all OH&S policies and procedures that have been developed to ensure their safety while representing 
the Doveton Show Inc. 


